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Neighborhood Nursing Center is open throughout 
the year and is staffed by nurses, social workers, and 
community health workers with whom students work 
alongside.  Although leadership and the sites of op-
eration have changed over the years, the mission of 
LSNNC remains constant: “Through the development 
and implementation of exemplary public health and 
nursing programs including health promotion, health 
education, and disease prevention services, the La Salle 
Neighborhood Nursing Center supports and enhances 
the teaching, learning, and service mission of the School 
of Nursing.” Our vision is to be positioned as a na-
tionally recognized provider of educational and public 
health programs serving diverse urban populations.  We 
have done so as evidenced by numerous awards includ-
ing the Sigma Theta Tau Archon Award in 1996, the 
SmithKline Beecham Award in 1999, and the National 
Nursing Center Consortium Award in 2003. 

The purpose of La Salle Neighborhood Nursing Center 
is to promote community health and wellness through 
programs and services designed to improve the health 
status of underserved individuals residing in a multicul-
tural, diverse, urban community.  Emphasis is placed 
on health promotion, injury prevention, screening, and 
referral.  Programs are varied and respond to commu-
nity needs.  

A new program, Mature Health Connections, was 
recently launched to promote the health of urban men 
and women living in Northwest Philadelphia who may 
need screening, health education, and assistance in 
accessing health care services. This new program grew 
out of previously unfunded services that Neighbor-
hood Nursing Center made available to communities at 
health fairs and other community events over the years.  
The aim of this program focuses on the development 
of a community-based wellness center for adults in the 
Germantown, Logan, Olney, West Oak Lane (GLOW), 
and surrounding neighborhoods. This program expands 
health promotion services by:

1. Providing health education to groups and 
individuals. Health promotion services include 
information and skill building on getting and using 
health insurance, including Medicare, informa-
tion on hypertension, heart disease, and diabetes 
prevention efforts, nutrition, and  physical activi-
ty, and other topics requested by the population.  
Community groups may benefit from a four week 
diabetes support group, or request an educational 
session to meet their own needs. They are offered 
at community or La Salle sites, and are available 
to community groups by request.

2. Providing screening for hypertension, heart 
disease, and diabetes at community and La Salle 
sites.  La Salle Neighborhood Nursing Center op-
erates a state certified laboratory for blood glucose 
and cholesterol screening. Nurses will connect 
screening participants with appropriate education 
and community referrals, including connecting 
with that person’s medical practice.

3. Educating individuals and families personal 
health care issues that may include heart disease, 
hypertension, and diabetes care and help indi-
viduals develop a plan of health actions. This can 
occur at community or La Salle sites. 

4. Providing health information on immunizations, 
and administering influenza vaccines, when avail-
able.

For more information on LaSalle’s Neighborhood  
Nursing Center please call Denise Bailey, Director,  
at 215.951.1436
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In Philadelphia, more than 17,000 children are being 
raised by their grandparents because their parents are 
unable to do so. Many of these children have survived 
traumatic experiences of abuse and neglect. Many have 
witnessed or experienced violence. As a result, they of-
ten have special needs. For these children, the future is 
likely to be in the foster care system, unless grandpar-
ents step up to raise them. 

Grandparents feel strongly about keeping children in 
the family, yet they are overwhelmed by the emotional, 
physical, and financial demands of returning to full-time 
parenting. SOWN’s Executive Director, Merle Drake, re-
alized that SOWN was uniquely positioned to help. Since 
1984, SOWN has been providing support and counseling 
to older adults. One of the key roles older adults perform 
in families and communities is that of caregiver. SOWN 
has extensive expertise in “caring for the caregiver,” often 
an older woman who benefits tremendously from the op-
portunities SOWN offers to bond with, and learn from, 
others in similar situations. 

In 2006, SOWN launched the GrandFamily Resource 
Center, a one-stop network of support and services to 
meet the needs of these vulnerable families. The Green 

Tree Community Health Foundation was among the 
first foundations to recognize the need for the Center 
and to support it. Grandparents participate in profes-
sionally-facilitated, weekly support groups, parenting 
education, and individual counseling. Children and 
grandparents together learn about healthier living at 
family workshops.

Mary*, 64, is deeply involved with SOWN’s GrandFam-
ily Resource Center, attending weekly support groups 
and parenting education workshops.  Recently she began 
volunteering as a Grandparent Ambassador to spread 
the word about the program to other grandparents in 
need. When she first called SOWN, Mary was exhaust-
ed, frustrated, and ready to give up. The Department of 
Human Services (DHS) had removed her grandchildren, 
ages six, five and two, from their mom’s home. DHS 
called Mary and gave her 24 hours to decide whether to 
take them in. She couldn’t fathom her grandchildren in 
foster care.

It had been years since Mary had potty-trained a child, 
helped with homework, or cooked family dinners. Fur-
thermore, Mary has several health problems, includ-
ing high blood pressure and diabetes. Worst of all, she 

How does an organization that works with older adults
find itself also serving children?  
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had just had surgery on both of her hands for carpal 
tunnel syndrome. Using her hands was excruciatingly 
painful. Caring for three children, aged six, five, and 
two, seemed impossible. She didn’t know what to do or 
where to turn.

Mary contacted SOWN’s GrandFamily Resource Cen-
ter and immediately received guidance about child care, 
respite care and health care options from SOWN’s co-
ordinator. Mary decided to join one of SOWN’s Grand-
Family Resource Center’s weekly support groups, which 
is led by trained clinicians. She attends faithfully to this 
day, safely venting her frustration, anger, and sadness, 
exchanging information with group members, and 
learning how to handle discipline issues.  Discipline has 
changed dramatically since Mary raised her own chil-
dren. “I understand now that my grandson acts out be-
cause of what happened to him… he really had no con-
trol over his behavior, because he was never taught how 
to express his feelings. Now, I am helping him with that, 
and together we are learning how to be a happy family.” 

Today, the children live in a loving home with Mary and 
are excelling in school. When asked where she’d be if 
her grandma had not agreed to raise her, Siena, now 
aged 9, said, “I wouldn’t have anything! I would be in 
foster care or with somebody else. But I just want to be 
with her, ’cause she loves me the most.” n  
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Mary and her family involved in Grand-Family  
programming. 

To learn more, visit sown.org  
or call 215.487.3000* Her name has been changed to protect her identity.



On December 15, 2015, at Morris Arboretum, two 
Chestnut Hill Hospital nurses were awarded scholar-
ships from the Elissa Messori Jacobsen Nursing Schol-
arship Fund. The Fund was established by Dr. and Mrs. 
Divo Messori in 2002 in memory of their daughter 
Lisa.  Lisa, a registered nurse, worked on 4 South from 
1992 to 1999.  She died in 2001 after a battle with 
breast cancer.   

Françoise Clauna and Danielle Spadafora are this year’s 
scholarship awardees.  Nursing has been Françoise’s life 
for the past seven years.  It has allowed her to truly make 
a difference in patients’ lives during their hospital stay.  
Françoise wants to be able to teach, encourage, advo-
cate for, and support patients.  Becoming a care provider  
 
 
 
 
 

will give her the opportunity to build long-term relation-
ships with her patients, allowing for reassessment and 
evaluation of health interventions.  Françoise is currently 
enrolled in LaSalle University’s Nurse Practitioner pro-
gram, and she will graduate spring 2016.  She is current-
ly stationed on 4 South, one of Chestnut Hill Hospital’s 
medical-surgical floors.

Danielle always dreamed of becoming a nurse but fig-
ured it was just that, a dream. After working for several 
years as a nurse’s aide, her dream and determination 
got her through nursing school.  Danielle was awarded 
dual master’s degrees in nursing and health adminis-
tration from University of Phoenix in 2013.  Danielle’s 
ultimate goal is to be able to practice alongside other 
healthcare providers giving answers, diagnosing, and 
guiding treatment.  Danielle will graduate from LaSalle 
University as a Family Nurse Practitioner in December 
2016.  Her goal is to remain in a clinic setting, where 
help is greatly needed, while applying her education 
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Elissa Messori Jacobsen Nursing Scholarships 
Awarded To Chestnut Hill Hospital Nurses

From left to right: 
Sue Hansen, President/CEO; Dr. Divo Messori; Danielle Spadafora; Françoise Clauna;  
Dr. Lisa States, Chair of the Scholarship Committee

(Continued on Page 9)

SINCE 2002, 
70 SCHOLARSHIPS, TOTALING 
$197,846 HAVE BEEN AWARDED.
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Counter clockwise from front: 

Kyle McClellan
Bill McKernan
Sean Conaboy
Pat Warrington
Gabriel Baker
Richard Perry
Mike Morrison 
Dennis Strain
Courtney Alderfer
Nava Hilton
Carter Hilton
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Thank you to all of our 
Martin Luther King, Jr. Day  
volunteers! 



For more than thirty-eight years, the Center for Advo-
cacy for the Rights and Interests of the Elderly (CARIE) 
has provided older adults with assistance and advocacy 
to help ensure the highest quality of life and greatest 
independence possible. Through an array of programs 
serving elders living at home and in settings including 
nursing homes, assisted living, personal care homes and 
adult day centers, CARIE daily fulfills its mission, “To 
improve the well-being, rights and autonomy of older 
adults through advocacy, education and action.”

CARIE’s premier program is its CARIE LINE, a help 
line that assists older adults and their caregivers identify 
and access needed services and supports. CARIE LINE 
staff can help an elder identify the health insurance plan 
that best meets their needs and can help the elder apply 
to programs providing nutritional support, assistance 
paying utility bills, or subsidies to cover the cost of 
health coverage, and much more. A CARIE LINE Ad-
vocate can also help an older adult find needed health 
care services or make a referral to legal services or other 
programs. CARIE’s Victim Advocates provide support, 

court accompaniment and assistance including applying 
for victims compensation and developing victim impact 
statements. “Whatever challenge an older adult may be 
facing”, says Diane Menio, CARIE’s Executive Direc-
tor, “CARIE LINE Advocates are prepared to assist the 
elder identify and access the resources that will help.”  

CARIE’s model for assisting older adults sets CARIE 
apart. First, CARIE is personal.  From the very first 
contact with CARIE, an elder or caregiver seeking help 
is greeted by a person rather than by digital prompts. 
Being person-centered rather than problem-centered 
also means that CARIE staff are committed to serving 
the person rather than simply solving a problem. Very 
often, a client may call CARIE for help with a particu-
lar problem but in the course of discussion with a CA-
RIE LINE Advocate, other concerns emerge. Serving 
the person means that the Advocate continues to assist 
the client until all of their concerns are addressed. 

Second, CARIE’s model of serving older adults empha-
sizes self-empowerment. While focusing on the client’s 
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Center for Advocacy for the Rights and Interest of the Elderly 
By Michele Mathes

CARIE’s premier program is its CARIE LINE, 
a help line that assists older adults and their caregivers 

identify and access needed services and supports.



By Amanda Collett, Community Partnerships and Special Projects Manager

immediate concerns, CARIE LINE Advocates seek to 
increase the elder’s ability to self-advocate within the 
aging services system. For example, by including clients 
in 3-way telephone communications with service provid-
ers and/or outside agency staff, CARIE LINE Advocates 
provide real-time examples of how to effectively navigate 
the system and successfully access needed resources. The 
elder becomes more able to be his or her own advocate in 
addressing needs that may arise in the future. 

Third, CARIE effects change on both the individual and 
systems levels through its unique “circle of advocacy.” In 
advocating on behalf of individual clients, CARIE staff 
become aware of gaps and barriers that older adults face 
in trying to get the services and supports they need. This 
awareness then informs CARIE’s advocacy for change 
on the systems level that will benefit all older adults. For 
example, CARIE received a call from a daughter whose 
mother, Mrs. R, was at the end of life and wanted to die 
at home. Mrs. R’s daughter was told that her mother’s 
health insurance would not cover the cost of providing 
a critical medical need in the home and that her mother 
would have to go to a nursing home to have the cost cov-
ered. CARIE successfully advocated for a policy change 
so that not only Mrs. R but other elders who wish to die 
at home are able to do so. n 

You can visit CARIE’s website at www.carie.org 
CARIE’s assistance is available by telephone at 
(215) 545-5728 or (800) 356-3606 
Monday – Friday, 9 AM – 5 PM. You may also  
leave a message for CARIE online anytime at  
http://www.carie.org/contact/get-help/
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and experience to alleviate patient concerns. 
Danielle currently works in Chestnut Hill 
Hospital’s Emergency Department. 

Early in Dr. Messori’s career, he was respon-
sible for covering the ICU at Chestnut Hill 
Hospital—one of the first in the country.  
Looking back, he says, “There was a young 
woman acting as head nurse.  I will always 
remember what an excellent nurse she was….  
Through her, I realized the importance of 
nursing care and appreciated the quality of 
nursing at [Chestnut Hill Hospital].”  Fur-
ther, Dr. Messori reflected that today, “Nurses 
are under-appreciated and under-rewarded.  
Hospitals are being asked to do more with 
less and less and nurses bear the brunt. They 
deserve the greatest measure of our support.”  
With respect to establishing the scholarship, 
Dr. Messori said, “Doing this, helping others, 
means something and helps to get through 
the loss….  It’s a measure of comfort.  There 
is pleasure in giving.”  

Since 2002, 70 scholarships, totaling $197,846 
have been awarded. The competitive schol-
arship focuses on nursing education and is 
considered an investment in the professional 
development of the awardees, and also an in-
vestment in nursing excellence—clinical skill 
and compassionate care—for the community.  

Since its inception, the fund has been signifi-
cantly enhanced by some large contributions. 
The Forrest C. and Frances H. Lattner Foun-
dation donated $50,000 in 2007; the alum-
nae of the Chestnut Hill Hospital School of 
Nursing donated $62,000 in 2008; and just 
last year, the estate of Julia Clay contribut-
ed $34,000.  These additional donations 
have increased the corpus to the extent that 
this year’s recipients were able to receive full 
scholarships for their tuition.

The scholarship is administered by Green 
Tree Community Health Foundation.  More 
information about the scholarship is avail-
able on the Foundation’s website. n   

(Continued from Page 7)

Nursing Scholarships 

A CARIE LINE Advocate helps an 
older adult understand and organize 
her records and apply for benefits.



6 East Willow Grove Avenue
Philadelphia, PA 19118

Donor Code 16083

Do you have an hour here or there? Do you care 
about our community and the health of each person  
in it? We can use your help and expertise! Here are 
several ways our volunteers serve the community  
while working with us:

SITE VISITS
Site visits are a unique opportunity to visit with local organizations, 
learn more about how they serve our community, and to provide 
feedback to Green Tree’s grants committee. These visits are used to 
learn more about organizations that are new to Green Tree’s applica-
tion process, and, in the case of familiar organizations, they are used 
to evaluate how grant funds have been spent. We, as a funder, truly 
value the relationships built with organizations working locally, and 
we want to be a resource to grantees and the community. 

What is asked of you, the site visitor? Site visits often require about 
an hour of time, plus travel. A brief report is then requested so that 
we have both documentation of the visit and your feedback. Period-
ically, a luncheon is offered so that you are able to meet other site 
visitors and share your feedback personally. Currently, site visits are 

needed during April, August, October, and December. Only volun-
teer when you have time!

EVENTS 
Do you enjoy event planning or hosting social events? Green Tree is 
in need of volunteers who are creative, social, and enjoy the hosting 
process! As a charity, Green Tree does hold fundraising events and 
can always use an extra creative soul in the initiation phase and a 
few extra hands to help pull it all together. 

DON’T HAVE MUCH TIME? SOCIALS AREN’T 
YOUR FAVORITE?
Consider helping us with our mailings! We want to be responsible 
with our funds, so we keep many of our mailings in house. These 
range in size from a couple hundred to about 10,000 pieces. We can 
always use help folding, stuffing and sealing envelopes!

INTERESTED OR STILL HAVE QUESTIONS?
Contact Bethany Flood at (215)438-8102 or  
bethany@greentreecommunityhealth.org

Would you like to be on our mailing list?
Call 215.438.8102 or visit us at greentreecommunityhealth.org

Return Service Requested

Wanted: Volunteers!




