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Philadelphia Interfaith
Hospitality Network
Since 1991, PIHN has moved 325
families—910 individuals— from
homelessness to stability.

Face to Face
We are the most comprehensive
provider of human services in
the area.

• Bebashi - Transition to Hope
• College Settlement
• Community Legal Services, Inc.
• Covenant House
• Cradles to Crayons
• Face to Face
• Food Moxie

Homelessness Has No Place
Depaul identifies and fills gaps in
services from their experiences
in order to achieve programmatic
success.

• Gearing Up
• Inter-Faith Housing Alliance
• KenCrest Centers
• Laurel House
• Little Brothers Friends of the Elderly

Whosoever Gospel Mission
Since 1892, the Whosoever Gospel
Mission has been a safe haven for
broken and hurting homeless men.

• Maternity Care Coalition
• North Light Community Center
• Philadelphia Children’s Alliance
• Philadelphia Interfaith Hospitality Network
• SeniorLAW Center
• Students Run Philly Style

Inter-Faith Housing Alliance
For almost 30 years, IFHA has been serving
vulnerable families in Montgomery County
who are experiencing homelessness.

• SUPPER@
• Supportive Older Women’s Network
• VNA Community Services
• Why Not Prosper, Inc.
• Women’s Medical Fund
• Youth Service, Inc.

Dignity Housing
Our name is Dignity Housing and we
make sure everyone who walks through
our doors is treated with dignity.

MORE THAN A SHELTER
By Paul Wheatley, Director of Marketing

Established as a response to a crisis in youth homelessness
in Philadelphia in 1999, Covenant House PA now
encompasses three living facilities in Philadelphia
and one in York, PA. It offers over 700 homeless
young people each year a chance to move from
the streets to an independent life.
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The 76-bed crisis center in Germantown is open 24/7
365 and contains a girls’ floor (with beds for Mom’s
and Babies and one pregnant female); a boys’ floor, a
CHOP clinic, cafeteria, meditation room, and an education and vocation department. There is always staff at
the front desk ready to welcome homeless young people
every hour, every day.

is then required to sign. Rules include good behavior –
showing due respect to others – and keeping faith with
their Goal Plans (which they write and tailor to their
own needs with a designated youth advisor). An important thread running through our support and which
is clearly stated in the Handbook, is “We will help you
as long as you are willing to help yourself”.

These services combine to underpin one vital thing: a
program of positive transformation for homeless young
people in this city.

Within 72 hours of intake a health screening is required.
We have a Clinic on site – partnered with CHOP and
funded by the Green Tree Community Health Foundation – that includes a pediatrician, psychiatrist, drug
and alcohol counselor, nurse practitioner and health
educator.

More than a shelter, Covenant House is a program
for youth in crisis. We welcome individuals 21 and
under regardless of race, gender, sexual orientation, or
religious affiliation. Of the fortunate group of young
people that we have capacity to serve, we first aim to
get them stabilized and help them form a plan. Our goal
is to help our young people to become healthy, happy,
responsible, productive and ultimately independent
adults. Covenant House PA is a program of transformative change, an opportunity to move forward.
On entering the shelter (whether entering of their own
accord or through our Outreach Team of 3 who travel
the streets of Philadelphia 5-days-a-week looking for
youth in need), a young person is met by 24/7 front
desk staff and a manager on duty. They are not bombarded with forms. They are simply asked if they would
like something to eat (three meals daily are available
from our onsite cafeteria as are packed lunches for
those going to work, college or interviews) and whether
they have any urgent health needs, or need clothes and
personal hygiene items.
During the first few days at Covenant House youth
go through Orientation. This includes an Orientation
presentation, held every Monday in the Cafeteria.
Through Orientation we inform our residents of what
they can expect from us (and what we will expect from
them). Five principles underpin our work: Immediacy, Sanctuary, Structure, Value Communication and
Choice. These are defined in a Residents Handbook,
which outlines house rules, and which the young person

As part of their Goal Plan, youth then complete Education and Vocation assessments with the support
of an Educational and Vocational Manager and two
specialists – vocational and educational. After which,
all are expected to complete our CHOICES program Covenant House Orientation in Career Enhancement
Skills. There are four CHOICES sessions: Career Skills
Orientation; Job Search Workshop; Resume Workshop;
Interview Workshop. Then, before interviews (and
indeed proms!) our young people can select appropriate
dress from our Basement Boutique. We give them travel
tokens for the bus, and they are on their way to their
interview and – we hope – a job.
For those that complete our 3-month program – and
some return to CHPA and try many times (we never
turn anyone away as we understand that coming from
lives lacking in structure they may need to get accustomed to following rules and goals) – we offer Rights of
Passage. This 20-bed program run by six staff in Kensington is for working youth. Here, we offer longer-term
housing and support. We take their rent and give it
back at the end of their tenancy to use on a down payment for their own apartment. We teach them budgeting,
life skills, responsibility. We help them move on.
n
For more information, please contact Paul Wheatley at
pwheatley@covenanthousepa.org or 215.287.0020.
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“Home is where
the heart is”
By Rachel Falkove, Executive Director

Meet Nancy and Aubrey,
Alumni and Volunteers
with Philadelphia Interfaith
Hospitality Network

Nancy, daughter of a military family, and her 2 girls were
not the usual suspects for family homelessness. With
a marriage of 17 years ending in divorce, Nancy found
herself moving from Atlantic City to her childhood home
and mother with a 13 year old and a toddler. After a
short time, she and the girls landed in a modest East
Mt Airy triplex apartment owned by her aunt. Nancy,
a long term Wawa employee, was able to transfer her
job back to this area, and managed rent and bills on
a tight budget in her modest apartment. She enrolled
in college, taking advantage of Wawa’s generous tuition
benefit program. Her older daughter attending Central
High, at the same time that her younger daughter, Aubrey, entered elementary school at CW Henry in Mt Airy.
Life was not easy, but Nancy was managing. But then
a few things happened that set off the downward spiral
into homelessness. First, her aunt died and when another relative took over the property she was renting,
their rent increased. At the same time, Wawa shifted to
a new way of staffing. Nancy’s full time job became a
part time job. She was very grateful for her education
benefits, but with fewer hours, Nancy was unable to pay
all of the bills.
Worrying about money was very stressful. She tried to
keep it calm for her girls, but juggling which bills to pay
4

and which to hold off on was too much. She knew how
to stretch a tight budget. There were lots of pasta and
rice lunches and dinners. She learned to tell her children “no” when they asked for things that were not necessities. When the electricity was cut off and there was
no hot water, that was too much. Her older daughter’s
grades plummeted, but she managed to graduate from
high school and moved out, marrying shortly afterwards.
Aubrey, the younger daughter, absorbed her mother’s
stress, and while only in 1st grade at CW Henry Elementary School, could not concentrate in school because
she was always worried about her mother, the electricity
and her home. To make things worse, her relative wanted to rehab the apartment, and Nancy had to move.
Besides not having the deposit money for a new place,
Nancy knew that she could not take on a market rate
apartment with a part time job. She was also not ready
to leave her Wawa employment when she was so close
to completing her Associates degree. Moving in with
her mother was not an option this time around. Nancy’s
mother was now living in a 55 + community where they
could visit for a few days, but they could not live there.
Nancy found her way to PIHN, first to take advantage of
PIHN’s partnership with Cradles to Crayons, and applied
for children’s clothing, books and toy packages for Aubrey. She reviewed her tight and uncertain budget with

PIHN’s Social Worker, Keyonnee Thalia. The numbers
would not correct themselves. Warily, she agreed to come
into PIHN’s program, just to have some respite from worrying and to try to think straight about her situation.
Asked about their time in PIHN’s program, mother and
daughter both said “Well- We had our own room and we
sort of enjoyed the experience. While we didn’t like the
moving around, we met a lot of great people and got to
know the congregations of Northwest Philadelphia. We
got to try a lot of different ways of eating and tried new
foods. Each community gave us respect, and treated
us like regular people, not looking down on us because
of our situation. I especially liked the PIHN counseling
programs and the children’s services. Art therapy and
gardening were really helpful for Aubrey. Aubrey was
also matched with a scholarship to a local theater camp,
“Yes, and… Collaborative Arts” and now she’s got that
theater bug!”
When it came time to file her income taxes with a
trained PIHN counselor volunteer through the Benefit
Bank, our staff realized that Nancy was receiving a nice
refund. PIHN staff tried to envision how Nancy could
use this money to truly strengthen her family. Nancy really needed affordable housing. It was simply too
stressful to juggle such a tight budget, but market rate
housing would cost her at least $900 a month. She had
barely been able to juggle $650 at her aunt’s place.
Nancy wanted to remain in Mt Airy, close to Aubrey’s
school and her job. None of the affordable options that
were open in the immediate future would allow her to
stay in Mt Airy with a reputable landlord.
Here’s where it takes a village. PIHN’s Executive Director approached Ken Weinstein, who had just rehabbed a
Germantown Ave warehouse into beautiful apartments.
She asked him if any of the apartments were difficult to
rent out and if he was ready to give their organization a
good price on a master lease. There was one very small
apartment that no one seemed to want. Ken agreed to
the master lease at a slight discount. PIHN put Nancy’s
tax refund money in a reserve and divided it up into 12
monthly payments and deducted it from Nancy’s rent.
Her rent became much more manageable at $300 a
month with the tax credit money added. Nancy and Aubrey moved into a beautiful apartment, a little small for
two people, but they are making do. When her afford-

Equipped with new skills
and relationships, 92% of
our families do not return to
shelter programs after their
PIHN experience.

able housing opportunity came up about 5 months into
moving in, Nancy turned it down. It was in Southwest
Philadelphia and Nancy and Aubrey’s life is here in Mt
Airy. She received some additional work hours at Wawa
and is managing. She and Aubrey have lived in their
apartment two years this month.
“This Master Lease program has been such a relief.
It shortened my time in PIHN’s congregational shelter
program. It’s taken the stress off the day to day money
management. It taught me a different way of budgeting. Now the energy I used to put into stress can go
towards my kids, my studies and my home.” It’s paying
off- Aubrey went from being a distracted, fair student to
an honor roll student. She’s busy every day with afterschool theater, and that really keeps her motivated to
keep her grades up.”
Nancy paused and said, “Sometimes you have to ask
for help –even from strangers.”
n

For more information about
Philadelphia Interfaith Hospitality Network contact
Rachel Falkove at Rachel@philadshelter.org or
215.247.4663
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By Susan Marley, Director of Development

On a cold, wet
and blustery day the
doors to Face to Face
open continually,
admitting men,
women and children
who are trying
to make it through
another day without
the most basic of
life’s necessities.

For more information visit
facetofacegermantown.org
For a tour of our programs call
215.849.0179, or email
susanmarley@facetofacegermantown.org
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More often than not, someone will call out a greeting welcoming
them to the warmth of Face to Face. “How are you FIip?” a voice
will inquire; “BLESSED!” will come Flip’s reply, as he maneuvers
his wheelchair down the hallway toward the Dining Room. Most
of our guests live in DEEP POVERTY, which means they struggle
to survive on $5,835 a year or less for a single person, or $11,925
a year or less for a family of four. The guests who come to Face to
Face suffer the harshest indignities of poverty including hunger,
lack of decent clothing, persistent illness, substandard housing
and homelessness. Face to Face offers holistic services to address as many of these needs as possible. Our programs begin
with our Dining Room because when you are hungry, nothing else
matters. Our Dining Room is not a traditional soup kitchen; it is
a welcoming space where guests are seated at tables, as though
they were at a restaurant. Volunteers serve the meal to our diners
just as they would serve visitors in their own homes. We open our
doors at 9:00 am and welcome people in to sit and enjoy coffee,
read, socialize, or just rest until the meal is served between 12:30
and 1:45 pm. Our chef is skilled at preparing meals that are inviting, nutritious and satisfying.
Our Dining Room is the gateway for our guests to learn about our
other services. As volunteers and staff get to know our guests they
are referred to our Health Center, Legal Center, or Social Services
Center for help with their issues. One of our greatest strengths is
that all of our services are located under one roof, enabling us
to send a guest across the hall to see a nurse, a lawyer, or social
worker instead of across town. The Face to Face Health Center provides a full range of free health promotion, wellness, and
disease management services. Our nurses treat the toxic consequences of poverty such as hypertension, diabetes, severe foot
issues and stress. Our Legal Center protects the human, civil and
legal rights of low income and homeless individuals. It prevents
homelessness by representing clients in cases against unscrupulous landlords and by helping disabled clients obtain a monthly
income in the form of disability benefits. The Face to Face Social
Services Center provides assistance to clients in a wide range of

matters including, utility shut offs, emergency home repair, and
applications for vital benefits.
The Health and Legal Centers and Social Services collaborate
to offer holistic assistance to the vulnerable adults within our
community. Mentally and physically disabled clients are identified by the staff and volunteers of the Health, Legal and Social
Service programs which then screen clients to determine if they
have Medical Assistance (MA), food stamps (SNAP), and Social
Security (SS) or Veteran (VA) disability benefits. The programs
do this through a well-developed, cross-referral program. For
example, as part of the health assessment, nurses screen for
social determinants that contribute to the client’s health issues.
When a nurse learns that a client does not have medical insurance or SNAP benefits, the client is referred to Social Services
to apply for benefits. When a nurse suspects that a client has a
mental health or physical disability and is not receiving disability
benefits, the client is referred to the Legal Center for a disability
screening interview. The Legal Center and Social Services programs screen their clients for similar issues and cross-refer clients. Face to Face’s holistic approach to the needs of the entire
individual greatly increases each client’s chances of reaching a
life of greater stability and independence.
When it comes to the children in our community, our goal is to
ensure that they do not grow up to become our adult clients. To
that end we offer an After School Program, a July Enrichment
Camp and an August Back to School Academic Camp. Our licensed, After School Program is open Monday through Thursday from 3:00 - 6:00pm. We provide up to 38 neighborhood
children with adult supervised play, followed by homework assistance and enrichment. In July we welcome 80 children to
our camp promoting play, friendship, enrichment and social
development. In August, we offer up to 40 students a three
week long intensive literacy course to prepare them for the new
school year.
Face to Face is distinguished both by what it does and the manner in which it does it. We are the most comprehensive provider
of human services in the area. Each year we serve approximately 2,000 guests. We are guided by our motto: Hospitality, Mutuality and Transformation. When an individual or family enters
our door we greet them with warmth and acceptance. Face to
Face believes that each guest is the equal of each staff member
and volunteer. It is our experience, that by interacting with our
guests in this way, we are all mutually transformed by the understanding that comes from the relationships established. n
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Until 2 years ago, Kevin had never thought he could become homeless. At
that time, he was working on his Associate’s degree at Community College of
Philadelphia and taking care of family members. Then, he suddenly found
himself on the streets after a verbal argument with his parents. He was 36
and he says, “I had to call my girlfriend and ask her where to go to get into
shelter because I didn’t know anything.” He was in emergency shelter for 11
months before arriving at Depaul House. Once he arrived, he began working
on his resume and job search skills in earnest. “Everyone here was trying to
help me. I decided I was going to take all of the help that I could get,” Kevin
says. After 3 months, he found a job at a janitorial company. And after 3
more months, he was promoted to full-time employment. One month later,
Kevin moved into his own place – the first time he has lived on his own.

Kevin

Jackie
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Opening its doors in 2009, Depaul House has provided transitional housing
to men searching for employment to exit homeless, many of whom have stories similar to Kevin’s. Depaul House is one of five Philadelphia programs operated by Depaul USA, a national organization operating in six cities across
the United States. Through client-centered, recovery-oriented and trauma-informed services, Depaul’s Philadelphia programs have helped nearly
500 men and women move from homelessness and into stable housing in its
eight year history. Recognizing that homelessness can happen to anybody,
Depaul USA operates from a strengths-based perspective and, as its vision
statement says, works toward “a society in which everyone has a place to call
home and a stake in his/her community.”
In 2015, Depaul opened the St. Raymond’s House to serve disabled men
and women with chronic health conditions through a low-threshold, “housing
first”, permanent supportive housing program. Residents at the program include women like Jackie, who suffered from years of domestic abuse before
she found herself homeless and in the shelter system. She says, “I knew
there were warning signs. He was an alcoholic and he had a temper, but I
needed a place to live.” While she lived with him, her abuser threw her to the
sidewalk which resulted in damage to the base of her brain and her hip was
broken. Because of the injuries, Jackie can no longer work. With the support

of staff at St. Raymond’s House, Jackie meets with specialists to try to regain
greater use of her legs and right arm. She aims to begin volunteering and
eventually move out into her own place once she is more stable.
Moving clients from homelessness to stability is the aim of all of the programs at Depaul USA. The newest Philadelphia program, Rapid Rehousing,
quickly moves residents from intake to assessment and then into their own
apartments with case management for up to one year. Depaul also aims to
close gaps in the service system. The Medical Respite program, the only one
of its kind in Philadelphia, is a partnership with the Public Health Management Corporation (PHMC) and provides homeless men with a place to recuperate following discharge from hospital emergency rooms.
Best practices, innovation and partnerships are critical ingredients to Depaul’s programming and sustainability. In 2012, Depaul USA received a
program-related investment to purchase a janitorial franchise, Immaculate
Cleaning Services (ICS). ICS works towards a “double bottom line” by providing job training and work opportunities for residents and graduates and
earning revenue for Depaul’s Philadelphia programs.

Depaul’s Philadelphia
programs have helped
nearly 500 men and women
move from homelessness
and into stable housing in
its eight year history.

Depaul aims to move people from homelessness to stability and our clients
and their stories lie at the heart of our work. Depaul identifies and fills gaps in
services from their experiences in order to achieve programmatic success. A
resident of St. Raymond’s House, Vermel, says she finally has “a place to call
home.” She loves that she can have family visit her and also have freedom to
visit them. “I think the staff is wonderful, being at St. Raymond’s is much easier on my disability”. With a place to call home, Vermel was able to focus on her
other goals and worked with the Employment Department to find employment
as a childcare worker, her “dream job”. Stories like Vermel’s emphasize the
dignity of housing, healthcare and employment to move us closer to “a society in
which everyone has a place to call home and a stake in his/her community.” n
For more information about Depaul USA, Inc. please contact
Peggy Robertson at 215.438.1955 or peggy.robertson@depaulusa.org

Vermel
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By Robert Emberger, Executive Director

B

efore coming to the Whosoever Gospel Mission,
Ed was homeless for 13 years, addicted to crack
cocaine and living in an abandoned house in Philadelphia. One day after a snowfall, Ed was able to make a
few bucks shoveling snow. But his socks got wet, and
when Ed woke up in the morning, his socks were frozen
to his feet. Ed eventually came to the Whosoever Gospel
Mission. Thankfully, through the supports and services of
the Whosoever Gospel Mission, Ed is no longer homeless.
He is a homeowner in Germantown, he is married and he
is the father of a beautiful little girl. Both Ed and his wife
work in the social service field helping homeless families
get back on their feet. And Ed will happily tell you that his
feet are now warm and dry.
Since 1892, the Whosoever Gospel Mission has been a
safe haven for broken and hurting homeless men. From
its very beginning, the Mission was located in the Germantown section of Philadelphia. In the 1890’s, Germantown was a well-to-do community that ironically became

a destination for homeless men. The homeless men
who lived on Philadelphia’s Skid Row (an area around
6th and Vine Streets which was eliminated by the Vine
Street Expressway) would walk the six miles up to Germantown to panhandle because Germantown was where
the wealthy people lived. However, at the end of the day,
these men would stay in Germantown and sleep in back
alleys, people’s porches, or neighborhood parks because
it was easier than walking six miles back to Skid Row.
William Raws, the Whosoever Gospel Mission’s founder,
lived in Germantown and on a daily basis saw the growing number of homeless men living in his neighborhood.
Raws himself was a recovered alcoholic and a formerly
homeless man. He had a heart for these men who were
down-and-out. So in 1892, Raws opened the Whosoever Gospel Mission as a place of refuge and help for the
growing population of homeless men who were living in
Germantown. Today Germantown is no longer the wellto-do community of 1892 that attracted homeless men.
However a large number of homeless men still live in and

Since 1892, the Whosoever Gospel Mission has been a safe haven for broken and hurting homeless men.
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travel to Germantown. Germantown itself is one of the
poorest neighborhoods in Philadelphia.
Today, Philadelphia has the highest poverty rate of the ten
most populous cities in the United States. Philadelphia
has an overall poverty rate of 26% and a deep poverty rate
of 12% (deep poverty is defined as subsisting on only ½ or
less of the poverty rate income). The homeless men who
come to the Mission are mired in deep poverty and need a
hand-up to escape this crushing poverty. Whosoever Gospel Mission continues to provide, without charge, transitional housing with a full array of wrap around services for
the 55 homeless men who live at the Mission on any given
day. The Mission is typically full and usually has a waiting
list of men hoping to live at the Mission.
Through the Mission’s long-term New Life Program, the
Mission provides for the basic needs of homeless, disadvantaged men. Food, shelter, clothing and access to medical care are all provided without charge. The Whosoever
Gospel Mission also equips its residents with the skills and
resources they need to achieve a fulfilling life, personal stability, improved physical and mental health, restored relationships with their family, a good job, a place of their own
they can call home, and long-term success as productive,
contributing members of our community. A homeless man
can come to the Mission with nothing except the clothes
on his back, and six to nine months later leave with a good
job, improved health, a nice place to live, and the hope
and promise of a better tomorrow. The practical help provided by the Mission is life-giving, life-changing and even
life-saving. Apart from the holistic services offered by the

Mission, all of the Mission’s residents face a bleak future
filled with chronic homelessness, acute hardship, personal degradation, extreme poverty, compromised health and
more than likely an untimely death.

AMAZINGLY, OVER
700,000 HOMELESS MEN
HAVE BEEN HELPED BY
THE WHOSOEVER
GOSPEL MISSION IN ITS
125 YEAR HISTORY.
The Whosoever Gospel Mission especially appreciates the
Green Tree Community Health Foundation’s focus on improving the health status of vulnerable populations such as
the homeless men who come to the Mission. Throughout a
resident’s stay at the Mission, nutritious food, clean clothing, safe shelter, access to health care, and items essential
for good personal hygiene are all provided without charge.
Through a partnership with another non-profit, the Whosoever Gospel Mission provides complete eye exams and
prescription eye glasses without charge for its residents.
The Mission also provides its residents with a supportive
environment in which to recuperate from serious medical
conditions which were diagnosed and treated during their
Continued on Page 13

The practical help provided by the Mission is life-giving, life-changing and even life-saving.
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By Marsha A. Eichelberger, Executive Director

For almost 30 years, Inter-Faith Housing Alliance in Ambler (IFHA) has been serving vulnerable families in Montgomery County who are experiencing homelessness. With
strong roots in civic engagement and community collaboration, IFHA helps families move to a more stabilized status through the provision of emergency shelter services,
transitional housing, critical support services, and food
distribution. Last year, IFHA served 114 people – 76 of
them children – through our housing programs and over
1,140 individuals through our food pantry. Our emergency assistance program helped prevent homelessness for
42 individuals by providing financial assistance.

Families living in poverty are under constant distress. Hunger, scarcity, and housing insecurity caused by poverty often
lead to chronic trauma. Under these conditions, families are
ill-equipped to gain access to stabilizing services that could
lead to self-sufficiency. By stabilizing a family’s housing situation and providing critical services that support movement
towards self-sufficiency, IFHA works to mitigate the effects
of homelessness on the children and families we serve.
Last year one of the many families we served reflected
on her experience of her stay in our 90-day Network Program. Here are her words –

Prior to coming into shelter at Inter-Faith I had so many life struggles. I lived in foster care most of
my life and aged out. I attempted to search for my family out of state, but found that those relationships weren’t good either. I had my son out of state and then became homeless. I then moved back to
Pennsylvania to a boyfriend’s apartment until he became abusive. My son and I then ended up street
homeless again.
A Montgomery County agency paid for a hotel for my son and me to stay until a spot became open
in shelter.When I showed up to my meeting with the case manager, she did not judge me and was very
patient as I adjusted to shelter. It was like I had no worries at all besides to do what was in my control.
Inter-Faith gave me a new start and took a lot of burdens off my back.When I moved in, I did not
have a job, I had no income, and I was very stressed out.The program gave me a comfortable and safe
place to stay and help with food, laundry, and carfare. I was supported by my case manager, office staff,
and volunteers throughout my stay.While in the program, I was able to manage my mental health and
start searching for employment and an apartment. I even connected to resources for help with parenting. Knowing my background, the case manager supported me and met with county officials to make
sure that moving out into the community independently for the first time, I had a village of supports that
I could call on.
My son and I are in the best place of our lives that we’ve ever been. I learned so much about myself
and time and money management while working with the program. I learned to not continue negative
relationships that will affect me. I also learned to hold myself accountable for my own actions and to do
better every chance I get.
Thank you to I-FHA staff for helping me to get to where I am. I don’t know where my son and I would
have ended up if I did not come into shelter and receive all the help and support you offered to me.This
year was the first Christmas that my son and I spent together happily in our own home. On top of that,
we received so many gifts and aftercare support that continues to motivate me to stay on track. Saying
thank you just isn’t enough, but thankful I truly am.
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Whosoever Gospel Mission
Continued from Page 11

Inter-Faith has been responding to the needs of our
most vulnerable population for over a quarter century. Our longevity and ability to adapt to a constantly
changing economic landscape is a testament to our
organization’s strength and fortitude. Meanwhile, our
nation’s slow recovery from the recession and considerable shortage of affordable housing continue to
create significant barriers for families working toward
stability. Inter-Faith remains committed to addressing
the needs of vulnerable families so they can improve
their lives.
n
For more information about Inter-Faith Housing
Alliance please contact Marsha at 215-628-2334
or MEichelberger@i-fha.org

stay at the Mission. When a homeless man is living on
the streets of Philadelphia and does not have access
to regular medical care, he tends to ignore warning
symptoms of serious and potentially life-threatening
medical problems. When he enters the Mission’s New
Life Program and begins to live a more ordered life
with three nutritious meals a day, regular sleep habits,
good personal hygiene and access to medical care
at neighborhood public and private clinics, quite often symptoms of a serious health problem become a
higher priority than they once were. During this past
year, Mission residents have been medically treated
for and/or recuperated from broken bones, orthopedic surgery to replace a hip, diabetes, knee surgery,
hernia repair surgery, stroke, dehydration, treatment
of debilitating back injuries, emergency surgery to
save a leg suffering from blood clots, peripheral artery
disease, sepsis, seizure disorders, high blood pressure, heart disease, gastro esophageal reflux disease
(GERD), asthma, HIV disease, AIDS and life-disrupting mental illness.
Amazingly, over 700,000 homeless men have been
helped by the Whosoever Gospel Mission in its 125
year history. The Mission has never charged a dime
for its services. The Mission does not receive government funding and is funded by donations, foundation grants and earned income from its two thrift
stores. Through the Mission’s love and compassion
for homeless men, broken lives have been made
whole, marriages healed, fathers have been restored
to their children, death has given way to life, mourning has turned into laughter, beauty has come out of
ashes, hopelessness has been replaced by hope, and
the social fabric of the Germantown community has
been strengthened. The Mission’s long-term plans include building or acquiring a new facility for homeless
moms and their children. No child should grow up
homeless. While homeless men are still the largest
group of homeless people, women and children are
sadly the fastest growing group of people experiencing homelessness. The Mission is committed to help
meet this need.
n
For more information about Whosoever Gospel
Mission please contact Robert Emberger at
remberger@whosoevergospel.org or 215.438.3094
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Breaking the cycle
of homelessness in
Philadelphia.
By Jessica Blum, Development Manager

Dignity Housing provides quality affordable housing and supportive
services to families and individuals who are homeless through two
transitional and one permanent supportive housing programs concentrated in residential neighborhoods in Northwest Philadelphia.
Our name comes from a conversation Dignity’s founder and first
Executive Director Alicia Christian, formerly homeless herself, had
with a homeless man who explained what it was like to be without
a home: “The first thing you lose is your dignity. On the streets, in
abandoned buildings, you can’t meet your basic needs in privacy
or safety.” All housing, programs and services provided by Dignity
Housing are rooted in this conversation. Our name is Dignity Housing and we make sure everyone who walks through our doors is
treated with dignity, provided a home maintained with dignity, and
receives services that help build their personal dignity.
Homelessness has many causes, but at Dignity Housing, we have
found that unaddressed trauma is the underlying cause for many
of our residents. This trauma may manifest itself through substance
abuse, mental health issues, inability to hold down a job, and many
other ways that create obstacles to stability and self-sufficiency.
Among women, the leading cause of homelessness is domestic violence and the resulting trauma.
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Many individuals that have experienced trauma, especially in the
form of domestic violence, have had a repeated cycle of abuse.
Jennifer, a mother of two young boys, found herself in this cycle
but at a loss on how to break it. She experienced abuse in every
intimate relationship, dating back to her teenage years. When the
father of her sons began abusing her, Jennifer finally gained the
courage to leave. She was afraid for the lives of her children and
did not want them to learn that violence is acceptable. Jennifer and
her boys went to a domestic violence shelter and eventually came
to Dignity Housing’s transitional housing program.
For women like Jennifer, coming to Dignity Housing is often the first
time they are treated with dignity and given the opportunity to get
at the root of what caused their homelessness. Dignity Housing utilizes a trauma-informed model of care, creating a safe environment
where residents are can openly discuss the effects of trauma and
move toward healing. At its core, trauma informed practice asks
“what happened to you?” rather than “what is wrong with you?”
When Jennifer arrived at Dignity Housing, she took immediate steps
to get her life back on track. This included enrolling in Dignity’s
onsite Trauma Awareness Group Workshops and participating in
weekly individual therapy/counseling, both provided by clinical
consultants from The Ladipo Group. These workshops were made
possible thanks to funding from the Green Tree Community Health
Foundation and the Department of Behavioral Health and Intellectual Disability Services.
Jennifer stated that therapy sessions have helped her learn more
about herself and process the trauma she endured. She expressed
appreciation for her newly learned coping skills. Jennifer’s sons
have also been doing well at Dignity Housing, participating in activities at the Dignity Housing Resource and Opportunity Center,
including a trip last June to the National Constitution Center.
Now, nearly two years at Dignity, Jennifer’s life is back on track, and
she is on the road to success. She recently completed her individual therapy sessions, enrolled at a local college to work towards her
Associates Degree in Business Administration, and is working part
time as a caretaker through JEVs At Home work program. Jennifer
is also working with her Dignity case manager to find market rate
housing. She stated that her time at Dignity has been a “good experience in a bad situation.”
n

“The first
thing you
lose is your
dignity. On
the streets,
in abandoned
buildings,
you can’t
meet your
basic needs
in privacy
or safety.”

For more information regarding Dignity Housing, please contact
Jessica at jblum@dignityhousing.org or 215.713.0960
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Elissa Messori Jacobsen Nursing Scholarships
Awarded To Chestnut Hill Hospital Nurses

From left to right:
Dr. Divo Messori, Danielle Spadafora, Suzan O’Driscoll, Sue Hansen, President/CEO, and
Dr. Lisa States, Chair of the Scholarship Committee. Not Pictured: Wyniqua Brown

On December 12, 2016, at Morris Arboretum, three
Chestnut Hill Hospital nurses were awarded scholarships from the Elissa Messori Jacobsen Nursing Scholarship Fund. The Fund was established by Dr. and Mrs.
Divo Messori in 2002 in memory of their daughter Lisa.
Lisa, a registered nurse, worked on 4 South from 1992 to
1999. She died in 2001 after a battle with breast cancer.
Danielle Spadafora, Suzan O’Driscoll and Wyniqua
Brown are this year’s scholarship recipients. Danielle
has been working toward her Post Masters Certificate
for Family Nurse Practitioner at LaSalle University. The
teamwork of her coworkers has made it possible to work
toward her degree and she is grateful for everyone who
supported her on her journey. Danielle is currently planning her second trip to Haiti working with the mission
group All Hands Together. Danielle is currently a Supervisor in the Chestnut Hill ER.
Suzan started her nursing career as a nursing assistant
during her senior year of high school. The following fall
Suzan started nursing school at Germantown Hospital
and Dispensary School of Nursing. She has always wanted to continue her education and obtain her bachelors of
nursing. Suzan enrolled in an RN – BSN program at
Holy Family University and looks forward to graduating
in 2018. Suzan’s passion is end of life care and coordination. She believes that palliative care is underutilized for
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the frail, chronically ill patients, as well as patients who
struggle with symptom management. Suzan is currently
a Nurse Case Manager at Chestnut Hill Hospital.
Nursing for Wyniqua is not only a career, it is a privilege.
Wyniqua is currently attending Gwynedd Mercy University in the Adult/Gerontology Nurse Practitioner program with a goal of completing her masters in May 2018.
Wyniqua wants to be able to educate patients and make a
difference in the way they see themselves and their conditions. Wyniqua would also like to teach and mentor other
nurses. She is currently stationed on 3 South.
Early in Dr. Messori’s career, he was responsible for covering the ICU at Chestnut Hill Hospital-one of the first
in the country. Looking back, he says, “There was a
young woman acting as head nurse. I will always remember what an excellent nurse she was….Through her,
I realized the importance of nursing care and appreciated the quality of nursing at [Chestnut Hill Hospital.]”
Further, Dr. Messori reflected that today, “Nurses are
under-appreciated and under-rewarded. Hospitals are
being asked to do more with less and less and nurses bear
the brunt. They deserve the greatest measure of our support.” With respect to establishing the scholarship, Dr.
Messori said, “Doing this, helping others, means something and helps to get through the loss…. It’s a measure
of comfort. There is pleasure in giving.”
n

Thank you to all of our
Martin Luther King, Jr. Day
volunteers!
Counter clockwise from front:

Amelia E. Cooke
Venta Sars
Eric Foster
Maya Foster
Vanessa Lowe
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6 East Willow Grove Avenue
Philadelphia, PA 19118

Donor Code 16083

Wanted: Volunteers!
Do you have an hour here or there? Do you care
about our community and the health of each person
in it? We can use your help and expertise! Here are
several ways our volunteers serve the community
while working with us:

SITE VISITS

needed during April, August, October, and December. Only volunteer when you have time!

EVENTS
Do you enjoy event planning or hosting social events? Green Tree is
in need of volunteers who are creative, social, and enjoy the hosting
process! As a charity, Green Tree does hold fundraising events and
can always use an extra creative soul in the initiation phase and a
few extra hands to help pull it all together.

Site visits are a unique opportunity to visit with local organizations,
learn more about how they serve our community, and to provide
feedback to Green Tree’s grants committee. These visits are used to
learn more about organizations that are new to Green Tree’s application process, and, in the case of familiar organizations, they are used
to evaluate how grant funds have been spent. We, as a funder, truly
value the relationships built with organizations working locally, and
we want to be a resource to grantees and the community.

DON’T HAVE MUCH TIME? SOCIALS AREN’T
YOUR FAVORITE?

What is asked of you, the site visitor? Site visits often require about
an hour of time, plus travel. A brief report is then requested so that
we have both documentation of the visit and your feedback. Periodically, a luncheon is offered so that you are able to meet other site
visitors and share your feedback personally. Currently, site visits are

INTERESTED OR STILL HAVE QUESTIONS?

Consider helping us with our mailings! We want to be responsible
with our funds, so we keep many of our mailings in house. These
range in size from a couple hundred to about 10,000 pieces. We can
always use help folding, stuffing and sealing envelopes!

Contact Bethany Flood at (215)438-8102 or
bethany@greentreecommunityhealth.org

Would you like to be on our mailing list?
Call 215.438.8102 or visit us at greentreecommunityhealth.org
Return Service Requested

